
GENERAL TERMS AND CONDITIONS
1. General conditions
1.1 (Scope) These General Terms and Conditions are only intended for use in business
with entrepreneurs.

conditions for the contract shall be these terms and conditions. We will not accept any
-

made free of obligation. We reserve the right to make technical improvements and

contract information in data processing systems.
1.4 ( Offsetting, withholding) Unless the customer has undisputed counterclaims, he
shall neither be entitled to offset nor to withhold payments for deliveries received.
1.5 (Place of performance, Court of jurisdiction, governing law) Place of performance is
our works in Wertheim. If Customer is a merchant, public-law entity or public-law fund,
the place ofr jurisdiction shall be the Court in Wertheim/Mosbach competent for our

International Sale of Goods� (CISG).
1.6 (Contractual language) The language of the contract is English.

2. Delivery and risk
2.1 Place of performance for delivery is our works. The risk shall be transferred to the
customer when the goods leave our works. This shall apply also when we have agreed to

2.2 The customer shall bear all transport, packing and insurance costs to the place of
delivery unless otherwise agreed.

3. Delivery period, delay

to accept them.

the customer without delay of the non-availability of the delivery products.
3.3 Acts of God or any events for which we are not responsible i.e. strikes, lockouts,
operating breakdowns, shortages of raw materials or means of production, delayed

3.4 In any case the customer has to send us a reminder setting a reasonable period of
grace before claiming default of delivery.
3.5 In the event of compensation for damages caused by late deliveries, our liability
for compensation besides performance shall be limited to 5 % and for compensation
instead of performance to 10 % of the value of our delivery. This limit shall not apply in
cases of intent, gross negligence and/or injury to life, body or health.
3.6 The customer must take delivery of goods ordered on call by the agreed acceptance 
date.

4. Conditions of payment

-
ses) if a period of more than four months lies between conclusion of contract and delivery.
4.2. Invoices are due immediately without deduction to our account in the Federal

4.3 In case of any delays in payment or if we have reason to believe that there could be

payment in advance or the provision of security.
4.4 In the event of the agreed return of defect-free goods, we shall charge a fee in the
amount of 10 % of the invoice amount. Under no circumstances can items made to
order be returned.

5. Reservation of proprietary rights
5.1 The delivered products shall remain our property and title shall not pass to the
customer until all open liabilities of the customer have been fully paid for.
5.2 The customer may resell products in the normal course of business provided the
claims arising from the resale have not been assigned, pledged, attached or otherwise
encumbered.
5.3 Customer assigns all claims against its customers or third parties from the sale of
conditional commodities to the amount of our invoice for the conditional commodities
in advance to us by way of security. As long as Customer does not fall into arrears with
payment of the conditional commodities, it can collect the assigned receivables in the
ordinary course of business. However, it may only use the pro rata yield for payment of
the conditional commodities to us.

Customer.
5.5 In the event of arrears, we shall be entitled to withdraw from the contract and/or to
demand return of any conditional commodities still with Customer without withdrawing

of the conditional commodities shall only represent withdrawal from the contract if it is

5.6 To determine our rights, we can have all of the documents/books affecting our
proprietary rights of the customer inspected by a person who is obliged to observe
professional discretion.

6 . Liability for defects
6.1 We are liable that our products are free of defects at the transfer of risk. Immaterial

instructions for use or reference to industrial standards shall also only be binding if

use if the products are suitable for such purposes - including all aspects pertaining

authorization was not obtained from us.
6.2 In case of a defect the customer has to set us a reasonable period of time to enable
us to eliminate the defect either - subject to our discretion � by repairing the product

customer has the right to demand a reduction of the purchase price or to withdraw from

because the customer has transferred the products after delivery to another place than
the agreed place of performance the customer has to bear the additional costs.

receipt and has to notify any apparent defects without undue delay. Hidden defects are

potential claims for these defects.
6.4 We are further not liable for any damages following improper use, handling,

-
des liability for results of chemical or thermic impact on the products or in case that the
customer does not use the products according to our instructions.
6.5 Our liability for slight negligence is restricted to claims based on injury to life, body
or health, to claims arising from the Product Liability Law and to claims arising from
the culpable infringement of essential contractual obligations, with said infringement
putting the purpose of the contract at risk. Our liability for the slightly negligent infringement
of essential contractual obligations is restricted to typically occurring damage
foreseeable by us at the time the contract was signed.
6.6 Claims against us based on defects are subject to a statute of limitations of one
year as of the delivery of the goods to the customer/acceptance of the service by the
customer. The same shall apply accordingly to claims for damages, for whatever legal
reason. The restriction of the period of limitation shall not apply for claims based on
fraudulent concealment of a defect, for claims based on the Product Liability Law as
well as for claims arising from injury to life, body or health, and for other damage based
on intent or gross negligence.

7. Spare parts
We only have an obligation to storing / delivery of spare parts if agreed so in writing.

8.1 We are entitled to charge the customer the costs, in full or in part, for printing

third parties on our behalf.

the customer or his client shall not be used for orders for other customers if we have
received written instructions from the customer to this effect. If the printing screens/

to make follow-up deliveries, even if the customer has participated in the costs for the prin-

9. Industrial proprietary rights, secrecy
9.1 We reserve ownership in any moulds, samples, diagrams, commercial or technical
documents provided by us as well as all copyrights, proprietary and intellectual property
rights in any such item. This applies also if the customer has partly or wholly borne their
costs. The customer may use all such items only in formats approved by us in writing, he is
neither entitled to manufacture these items nor to have them manufactured on his behalf.
9.2 Insofar as we produce commodities according to constructions or samples prescribed
by Customer and/or provide them with its advertising logos or trademarks, it shall
be liable towards us in the event of culpability for the fact that commercial protective
rights and other third-party rights are not infringed by their manufacture, printing and/or
delivery. In the event of culpability, it shall indemnify us for all damages resulting from
such infringements of rights.

be public knowledge shall be deemed proprietary and may not be disclosed to any third 
parties.
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